OO0 NOPAAKY PO3rnAAY 3BEPHEHb CINOXUBAUIB
ONEPATOPOM TENEKOMYHIKALIN MpAT «TENIECUCTEMW YKPAIHW»

3ATAllIbHI NMONOXEHHA

1. Tlig yac poboTn 3i 3BEPHEHHSMMW CMNOXMBadiB, NepcoHan ornepaTtopa TeleKOMYHiKaLin
MpAT «Tenecuctemn VYKpaiHuW» KepyeTbCs, 3o0kpemMa, 3akoHamu YkpaiHn «[lpo
TenekomyHikauii», «[lpo 3BepHeHHA rpomagsH», «[lpo 3axuct npaB CroOXuBauiBy,
[paBunamun HagaHHA Ta OTPMMaHHA TerleKOMYHiKauinHUX MOCnyr, 3aTBepmKeHUMU
MocTtaHoBow KabiHeTy MiHicTpiB YkpaiHn Big 11.04.2012 p. Ne 295, IHcTpykuieio 3
AinoBoACTBa 3a 3BEPHEHHAMM TpOMafsdH B OpraHax Aep’kaBHOI Briaau i MicLeBOro
camoBpsigyBaHHA, o0O0'egHaHHAX TrpoMagsaH, Ha nignpuemcTeax, B  YyCTaHOBaXx,
opraHizauisx HesanexHo Big ¢opm BracHocTi, B 3acobax MacoBoi iHopmauii,
3aTBepakeHot [loctaHoBow KabiHeTy MiHicTpiB YkpaiHm Big 14.04.1997 Ne 348, a
TakoXX ymoBamMum Tunosoro [loroBopy nNpo HadaHHA TerieKOMYHiKauinHuxX nocnyr Ta
[MpaBun KOpuCTyBaHHS TernekoMyHikauinHoto mepexeto MNMpAT « Tenecuctemun YkpaiHmy
(mani 3a Tekctom — «[lMpaBuna»).

BUOWU 3BEPHEHb TA CNOCOBMU IX HAQOAHHA

2.  CnoxuBad mMae npaBo 3BepTaTuca A0 ornepaTtopa y cnocid, HambifbLw NPUAHATHUA Ta
3pYYHUI A9 HbOTO.

3.  YcHi 3BepHeHHs npurmMarTbCHa onepaTopoMm:

3.1. y leHmpi iHgpbopmauitiHoi nidmpumku krieHmie — Call-ueHmpi (LIMNK) wrisixom 36epHEHHs
3a meneghoHom (044) 506 0 506 (3 bydb-sikux mersie¢hoHie — 3a mapughamu 8i0rno8i0HO20
ornepamopa) abo 999 (3 wmobinbHUX menegoHie ma modemie PEOPLEnet -
6e3KoWwmogHo);

3.2. Ha ocobucmomy nputiomi epomadsiH nocadosumu ocobamu ornepamopa.

4. TncbMoOBI 3BepHEHHS NPUIMaloTbLCA ONePaToOPOM:

4.1. yepes mepexy IHmepHem:

4.1.1. wnsaxoM HagcunaHHa nucta (E-mail) Ha enekTpoHHY agpecy info@peoplenet.ua;

4.1.2. WNAXOM 3anueHHsa MOBIiAOMIEHHA Ha oOdiuiHOMY cauTi onepaTtopa B Mepexi
IHTepHeT (http://people.net.ua/feedback/);

4.1.3. WNSXOM HagcunaHHa nucta vyepes yat B Telegram abo Viber 3 Homepom 0927170717;

4.2. y naneposomy suersisioi:

4.2.1. WNAXOM HaACWUIaHHA nMCTa MOLWTOK Ha agpecy onepatopa (49000, m. [Hinpo,
Byn. KHasa Bornogumupa Benukoro, 7A);

OCOBMU, YMNOBHOBAXEHI PO3INMAAATUN 3BEPHEHHA.
CTPOKU PO3IrnAny SBEPEHb CMOXUBAUYIB

5. 3BepHeHHs, 3a3Ha4veH y n. 3.1, po3rnagalnTbCca nepcoHasrioMm [lenapTamMeHTy cepBiCHOT
nigTpMKn 06CnyroByBaHHs abOHEHTIB.
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10.

[MMTaHHA, NopyLleHi Yy Takux 3BEPHEHHSIX, BUPILLYIOTLCA HeramHo. Y pasi HeMOXIMBOCTI
HEramHoro BUPILLEHHSI MOPYLUEHMX CroXMBA4YeM MNUTaHb 3BEPHEHHS BUKNAOA€eTbCA B
NUCbMOBI hopMi Ta NogaeTbCA onepaTopoBi y cnoci6, BuaHavyeHun nn. 4.1 — 4.2,
3BepHeHHd, 3a3HaveHi y n. 3.1, poarnagatoTeca nepcoHasiom LMK (npauisHvkamu Call-
LIEHTPY).

[MUTaHHA, NOPYLUEHi Y TaKMX 3BEPHEHHSIX, BUPILLYIOTbCS HEranHo. Y pasi HEMOXIMBOCTI
HeranHoro BWUPILLEHHA MOpPYLWEHUX croxvBayeM nutaHb nepcoHan LMK npononye
CroXuBa4yeBi 3BEpPHyTMCA [O onepatopa i3 MNUCbMOBUM 3BEPHEHHAM Yy Cnocib,
BU3HadYeHwun nn. 4.1 — 4.2.

3BepHEeHHA, 3a3HayeHi y n. 3.2, po3rnagarnTbCsa KepiBHALTBOM orepaTopa B 3aneXHOCTi
BiJ XapaKTepy 3BepHEHHHA Ta NMOBHOBaXeHb BiAMNOBIAHOIO KepiBHMKA.

YcCi 3BEpHEHHSA CMOXMBA4iB HA OCOBMCTOMY MPUMOMI PEECTPYHOTLCA. FAKLWO BUPILLMTH
MOpywWeHi B YCHOMY 3BEPHEHHI NuTaHHa 6e3nocepefHb0 Ha OCOOMCTOMY MPUOMI
HEMOXIMBO, BOHO PO3rifigaeTbCa Y TOMY X MOPSAKy, WO 1M NUCbMOBE 3BepHeHHS. [1po
pesynbTaTu po3rnsay CroXvBadeBi NOBIAOMIAETLCA NMCbMOBO abo ycHO, 3a BaxxaHHAM
crioxviBava.

3BepHeHHS, 3a3HaveHi y n. 4.1, po3rnagatotbca npauisHukamu L IMK.

MuTaHHA, NOPYLUEH Y TakKMX 3BEPHEHHSAX, BUPILLYIOTBCA NPOTArOM ABOX poboymx AgHIB. Y
pasi HEMOXITMBOCTI HEranHoro BUpIiLUEHHS MOPYLUIEHUX CrOXMBaYeM MNUTaHb 3BEPHEHHS
BUKSIAOAEeTbCSA B NMUCbMOBI )OpMi Ta NOAAETbCS OnepaTopoBi y Cnocib, BU3HAYEHUI
nn.4.1-4.2.

3BepHEeHHS, 3a3Ha4veHi y n. 4.2, nepegatoTbCsl B poboTy Ta po3rnagatnTbesa daxiBLuemM rno
poBOTi 3i 3BEPHEHHAMM KIIEHTIB Ta pobOTi 3 GOpXXHMKaAMMK, KUK NignopsiAKOBYETLCA
[enapTameHTy cepBiCHOT NIATPUMKM 06CnyroByBaHHs abOHEHTIB.

3BEPHEHHSA PO3rnaAgarnTbCs | BUPILLYIOTLCS Y TEPMIH He BirbLie 04HOro mMicaus Big oHA ix
HaOXOOKEHHSA, a Ti, sKi He noTpebylTb A0OAaTKOBOrO BWMBYEHHS, — HE Mi3HiLLe
N'ATHAOUATW OHIB Big AHA X OTPUMaHHS.

AKWO B MICAYHUWN TEepMiH BUPILLUMTM MOPYLEHI Y 3BEPHEHH MUTAHHS HEeMOXXIMBO,
ynoBHOBaxeHa ocoba onepaTopa BCTAHOBIOE HEOOXiAHMI TEPMIH 4N MOro po3rnsaay,
npo WO MoBigoMAeTbCS 0cobi, sika nogana 3BepHeHHs. Npu uboMy 3arafilbHUA TEPMIH
BUPI LLEHHS NUTaHb, MOPYLUEHUX Y 3BEPHEHHI, HE MOXe NepeBuLLYBaTU COpoKa MATU OHIB.

OCKAPXEHHA HENPABOMIPHUX OIX ONMEPATOPA

Y BUNagKy AKLWO, Ha AYMKY CroXXvBaya, [il onepatopa € HenpaBOMIPHUMUN Ta NUTAHHA He
BOASIOCS BperynioBaTu LWNAXOM 3BEPHEHHA [0 onepatopa criocobamu, BUSHAYEHUMU Y
n.3 1a n. 4, cnoXxvBay Mae nNpaBO OCKAPXUTWU HenpaBOMIpHI Ail onepaTopa LUsSiXOM
3BEpPHEHHs [0 cyay Ta YNOBHOBaXeHUX AepKaBHUX OpraHiB.



